
Service-Learning , Inclusion,
Diversity & Digital Empowerment

Students are the main protagonists
in Service-Learning. They work
together with community to address
real societal issues.

STUDENTS

 SL
experience

C R I T I C A L  &
I N N O V A T I V E

T H I N K I N G

I N T E R P E R S O N A L
S K I L L S

C I V I C
D E V E L O P M E N T

Students need experiences that allow
them to become resilient digital citizens.



Service-Learning , inclusion &
Digital Empowerment

To have achieve this, students need to be
equipped with these ingredients: skills,
knowledge, attitudes & support

Student NEEDS for developing future education

C O N T R I B U T I O N  T O  S O C I E T Y :

D I G I T A L  E M P O W E R M E N T

A D D R E S S I N G  R E A L  S O C I E T A L  I S S U E S
I D E N T I F Y I N G  D I G I T A L  G A P S
C I V I C  D E V E L O P M E N T

D I G I T A L  N A T I V E S  v s  O V E R E S T I M A T I O N  O F
C O M P E T E N C E S ? ? ?
A T T E N T I O N  F O R  D I G I T A L  D E T O X  &
M I N D F U L L N E S S
D E V E L O P M E N T  O F  D I G I T A L  C O M P E T E N C E S

C R I T I C A L  R E F L E C T I O N

L I N K I N G  T H E O R Y  T O  P R A C T I C E
P E R S O N A L  D E V E L O P M E N T
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IMPACT & INNOVATION for students

TEACHING
RESEARCH

THIRD MISSION

Student as active
protagonist
co-creation with the
community
Linking theory &
practice

DIGITAL EDUCATIONSERVICE-LEARNING
Wide access to tools
& knowledge
Overcoming
geographical distance
Inclusivity of
vulnerable students

e-Service-Learning
generates impact &

innovation
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STUDENTS: CONDITIONS for successful SL&DE

CREATE
INDEPENDENT

INFRASTRUCTUR
E FOR SL 

PROVIDE
TRAINING ON

DIGITAL TOOLS
AND

PLATFORMS

INVEST 
IN

TECHNOLOGY

COLLABORATION
WITH OTHER

STUDENTS

SUPPORT &
COACHING FROM
TEACHING STAFF

EMBEDDED IN
THE

CURRICULUM

CLEAR COURSE
OBJECTIVES

SPECIFING LEARNING
& SERVICE GOALS

PROMOTION &
DISSEMINATION

OF STUDENTS'
WORK

DIGITAL
COMPETENCE

TRAINING
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SUPPORT
NETWORKING

WITH
COMMUNITY

PARTNERS

EXPECTATION
MANAGEMENT


