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I’m Giuliana Sapienza, I'm attending the second year of the Master’s
degree course in Design and Management of Social and Educational

Services at the LUMSA University of Rome. 
 

In 2020 I participated in the e-Service-Learning Lab offered by the
EIS-LUMSA Postgraduate School during the first phase of the

Covid-19 pandemic. 

Message from Giuliana Sapienza 
Student of Science of Education 

Our teachers asked us to create a SL project, which had the aim of
merging service within our community with our skills and interests

related to the course of study we were attending.  
 

From these premises my project –  “Playing with Giuly'” – started.
Given the exceptional nature of the situation, the project was

entirely carried out online on the Instagram platform in order to
reach more people. 

 
The project consisted in proposing games and educational activities

for children between 0 and 3 years old who, as ‘victims’ of the
pandemic, were forced to stay at home; at the same time, I wanted to
offer support for all parents who, given the difficulty of the moment,

could find on my Instagram page ideas for activities to share with their
children. 

 
Thus, “Playing with Giuly” created a supportive network for families

and promoted inclusive activities for all. 

e-Service-Learning LAB



The feedback I received during the project allowed me to
understand how great was the need of families not to be left alone

in such a difficult moment.
 

 I understood how great was the desire of these parents to stimulate
and accompany their children in their growth in the most

constructive way as possible, through the constant search for
simple activities and games that could entertain their children and

at the same time ‘educate’ them. 
 

The e-Service-Learning 100% online enabled me to gain a greater
awareness of the child’s day-to-day education, highlighting the fact
that in order to achieve a certain objective as effectively as possible,

it is necessary to work in a team in a synergistic and cooperative
manner, just like in a football match in which each member of the

team has a role to play and contributes to achieving a win. 
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